
 
 
 
 
 
 
 
 
 
 
     March 7, 2007 
 
 
 
To Whom It May Concern: 
 
 At the beginning of the 2006-2007 school year we purchased a ten camera digital 
video security system from Advent Systems, Inc.  The installation was completed on time 
and according to our specifications.  We appreciated the professionalism and cordial 
manner of their installation team.  They were very easy to work with!  As we have had 
questions or have needed to make adjustments, we have also found their employees to be 
very quick to return phone calls and to provide a high standard of technical support.  The 
system has exceeded our expectations.  Within days of the system’s installation, we were 
able to address and correct a major issue in the school.  We feel that the system more than 
paid for itself with the correction of that problem.  Subsequently, we have successfully 
resolved several locker thefts and other issues.  The system has been most useful to us at 
Snowcrest Junior High in controlling bullying and hazing at school.  Although this is a 
very fine school with wonderful students, we still have occasional issues with bullying 
behavior.  Thus far, our records indicate that student behavior has improved dramatically 
in this regard.  We feel that the system has been an effective deterrent to the negativity 
associated with bullying and is helping us maintain a more positive educational 
environment for our students. 
 I have been very pleased to work with this company and its representatives.  I 
generally do not officially recommend specific companies or products.  My experience 
with Advent and with their product and service has been so positive that I am very 
comfortable making this exception.  As funds allow, we plan to expand the system in the 
future.  If you have additional questions, please feel free to contact me at (# removed). 
 
 
     Respectfully, 
 
 
     Dr. Richard L. Rhees 
     Principal 
 


